
Managing Fixed Fares in Bulk on CabbiCore

Use CabbiCore to export, update, and import fixed fares in bulk between iCabbi systems or from

third‑party systems. This process involves exporting existing fares to CSV, editing or adding records, and

then re‑importing them using a mapping wizard to correctly align zones, accounts, and other related data.

Step 1: Export Existing Fixed Fares

To begin, export your existing fixed fares from iCabbi via CabbiCore.

The exporter will not include any fixed fares where the address field is set as the type on the fixed fare record;

those entries are skipped automatically. You can choose to export only active fixed fares.



You can also configure how many records you want per export file and specify the starting record, which is

useful when working with very large datasets.

This allows you to resume an export from where it previously stopped (for example, if it failed halfway through).

When ready, click Export CSV.



CabbiCore will generate:

A record list file, which lets you resume an interrupted export.

A fixed fares CSV file containing all exported fixed fares from the system.

Step 2: Edit the Exported CSV File

Open the exported fixed fares CSV file. Identify the records you wish to update and any new fixed fares you

want to add. The system uses the ID column to determine whether to update or insert:

If a row contains an ID, that existing fixed fare will be updated.

If a row has a blank ID, it will be treated as a new fixed fare and inserted.

For the new fixed fare, you can, for example, swap the pickup and destination values compared to an existing

one. You can also change the reverse field (e.g., set it to no for specific records). After making all your changes

and additions, save the CSV file.

Step 3: Open the Import Tool and Select Your File

In CabbiCore, navigate to the Import tool.



Within the import tool, choose the CSV file you have just edited and saved.



Once selected, the system will open a mapping wizard to guide you through aligning data between the source

file and the destination iCabbi system.

Step 4: Map Zones, Accounts, Tags, Modifiers, and Sites

In the mapping wizard, you can optionally import to a different iCabbi system. The wizard will prompt you to

map:

Zones

Accounts

Account tags

Fixed fare modifiers

Sites

If



you want

to reassign a zone from your file to a different zone on the destination system (for example, mapping a York

zone in the file to the Bedford North zone in the target system), you can do so here.

When you have completed the mapping for these items, click Next to proceed.



Step 5: Map Vehicle Types and Confirm Import

The wizard will then ask you to map vehicle types.

If you are importing into the same iCabbi system, most or all of the mappings will already align, and little or no

additional mapping will be needed. Once you have confirmed all mappings, click Finish.



Then click Start to begin the import.

The import process will update existing fixed fares (those with IDs) and insert new fixed fares (those without

IDs). In this example, it updates two fixed fares and imports one new fixed fare.

Step 6: Verify Updated and Newly Imported Fixed Fares

After the import completes, return to your fixed fares list to verify the results.



You should see that the two updated fixed fares have been modified as expected—for instance, they no longer

have reverse set to return.



You will also see the newly imported fixed fare in the list.



If it does not appear on the first page, navigate through the pages until you find it. In this example, the new

fixed fare appears on page three, at the bottom of the list.

Confirm that this entry matches the new fixed fare you created in the CSV.




